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" The MAILING DATE of this communication appears on the cover sheet with the correspondence address 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum sfetutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for repl^will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )S Responsive to communication{s) filed on 04 October 2001 . 
2a)n This action is FINAL. 2b)S This action is non-final. 

3) 0 Since this application is in condition for allowance except for fornnal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) 13 Claim(s) 1-21 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) \3 Claim(s) is/are allowed. 

6) IE Claim(s) 1-21 is/are rejected. 
?)□ Claim(s) is/are objected to. 

8) 0 Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. 

10)0 The drawing(s) filed on is/are: a)n accepted or b)n objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
11 )□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12)0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)n All b)n Some * c)^ None of: 

1 .□ Certified copies of the priority documents have been received. 

2.0 Certified copies of the priority documents have been received in Application No. ' . 
3.D Copies of the certified copies of the priority documents have been received in this National Stage 
application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 

Claim Objections 

1 . The numbering of claims is not in accordance with 37 CFR 1 . 126 which requires the 
original numbering of the claims to be preserved throughout the prosecution. When new claims 
are presented, they must be numbered consecutively beginning with the number next following 
the highest numbered claims previously presented (whether entered or not). 

2. Misnumbered claim 13 has been renumbered 12. 

3. Misnumbered claim 14 has been renumbered 13. 

4. Misnumbered claim 15a has been renumbered 14. 

5 . Misnumbered claim 20b has been renumbered 2 1 . 

6. Applicant should renumber the claims appropriately, to include claim dependents in the 
response to office action. 

Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another 
filed in the United States before the invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the invention by the applicant for patent, 
except that an international application filed under the treaty defined in section 351(a) shall have the effects 
for purposes of this subsection of an application filed in the United States only if the international 
application designated the United States and was published under Article 21(2) of such treaty in the English 
language. 



8. Claims 1-4, 9-16, and 18-21 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Brown (US 2003/0061303 Al). 
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9. As per independent Claim 1, Brown discloses in a public facility in communication with 
at least one patron through a virtual ticket device (VTD) interface (receiver), a method of doing 
business, comprising: detecting that a VTD is within communication range of the VTD interface; 
determining the identity (unique ID) and location (GPS location) of the detected VTD; and 
selectively providing information to the identified VTD on the basis of the determined identity 
and location (Para 0013, 0017-0018, 0064). 

10. As per Claim 2, Brown discloses wherein the information provided to the VTD includes a 
description of the determined location. 

11. As per Claim 3, Brown discloses wherein the public facility maintains a database of 
estimated waiting times at selected facilities, and wherein the information provided to the VTD 
includes information relating the estimated waiting time for at least one facility (Para 0075). 

12. As per Claim 4, Brown discloses wherein the request transmitted from the VTD includes 
a maximum-wait time, and further comprising the step of determining whether the estimated 
waiting time at the at least one facility is less than the maximum-wait time, and wherein the 
information relating to the estimated waiting time is sent upon determining that the estimated 
waiting time is less than the maximum-wait time. 

13. As per Claim 9, Brown discloses storing in memory the determined VTD identity and 
location. 

.14. As per Claim 10, Brown discloses determining that the VTD has passed an entry point at 
the public facility; determining subsequently that the VTD has passed an entry point of the 
public facility for at least a second time; and providing automatically to the VTD information 
including a description of the stored location. 
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15. As per Claim 11, Brown discloses wherein a plurality of VTD locations have been stored, 
and wherein the description automatically provided describes the first stored VTD location. 

16. As per independent Claim 12, Brown discloses in a public facility including a 
transceiver for communicating with virtual ticket devices (receiver), said facility having at least 
one status collector, a method of doing business, comprising: providing a database in 
communication with the status collector for storing collected status information; receiving status 
information for storage in the database (Para 0071); receiving a request for status information; 
and transmitting the requested status information to at least one VTD (Para 0084-0086). 

17. As per Claim 13, Brown discloses wherein the request for status information is received 
from a VTD (Para 0084-0086). 

18. As per Claim 14, Brown discloses wherein the request for status information is generated 
automatically. 

19. As per Claim 15, Brown discloses wherein the automatically-generated request is 
generated upon determining that the VTD has relocated from a first location to a second location. 

20. As per Claim 16, Brown discloses wherein the automatically-generated request is 
generated upon determining that an event taking place in the public facility has ended. 

21 . As per independent Claim 18, Brown discloses a public-facihty information guide 
(receiver), comprising: an electronic ticket control system for processing public-facility 

I 

information in order to formulate information messages; at least one access point in 

I 

communication with the electronic ticket control system, the access point being capable of 
communicating with a public-faciUty patron virtual ticket device; and at least one status collector 
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in communication with the electronic ticket control system for collecting and reporting status 
information (Park attraction example, Para 0071-0079). 

22. As per Claim 19, Brown discloses wherein the status collector collects crowd-density 
information (number of users within the bounds of an event location, Para 0075). 

23. As per Claim 20, Brown discloses wherein the status collector collects waiting time 
information (Para 0075). 

24. As per independent Claim 21, Brown discloses an electronic ticket (receiver) control 
system, comprising: a message database for storing information-message data; a control program 
for directing a processor of the electronic ticket control system to formulate an information 
message using the information message data, wherein the information messages are formulated 
in response to information requests (Para 0084-0086); an access point coupled to transmit 
information messages formulated by the processor to a public-facility patron virtual ticket 
device; and a status database for storing status information collected by a status collector, 
wherein the processor uses the stored status information in formulating information messages 
(Para 0071-0079). 

Claim Rejections - 35 USC § 103 

25. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the 
prior art are such that the subject matter as a whole would have been obvious at the time the invention 
was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 
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26. Claims 7 is rejected under 35 U.S.C, 103(a) as being unpatentable over Brown in 
view of Poor et al. (US 2004/0263494 Al). 

27. As per Claim 7, Brown fails to expressly disclose allowing discounts when a holder of 
the VTD makes purchases at the concession stand and communicating information about the 
allowed discount to the VTD. 

28. However, Poor discloses offering rewards to users to personal information system users, 
to include merchandise discounts (Para 0013, Para 0164), 

29. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have included allowing discounts when a holder of the VTD makes 
purchases at the concession stand and communicating information about the allowed discount to 
the VTD, as disclosed by Poor in the system disclosed by Brown, for the advantage of providing 
a personal/targeted information to system users, with the ability to increase consumer 
effectiveness by offering a plurality of incentives for using the system/method. 

30. Claim 5. 6. 8, and 17 is rejected under 35 U.S.C. 103 as being unpatentable over 
Brown, 

31. As per Claim 5, 6, and 8, Brown does not expressly show wherein the facility is a public 
toilet, concession stand, or aid station. 

32. However these differences are only found in the nonfunctional descriptive material and 
are not functionally involved in the steps recited. The user information system/method would be 
performed regardless of the facility used. Thus, this descriptive material will not distinguish the 
claimed invention from the prior art in terms of patentability, see In re Gulack, 703 F.2d 1381, 
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1385, 217 USPQ 401, 404 (Fed. Cir. m3); In re Lowry, 32 F.3d 1579, 32USPQ2d 1031 (Fed. 
Cir. 1994). 

33. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have presented the user with the information in a plurality of facility 
types, because such data does not functionally relate to the steps in the method claimed and 
because the subjective interpretation of the data does not patentably distinguish the claimed 
invention. 

34. As per Claim 17, Brown does not expressly show wherein the status collector measures 
the rate at which vehicles are leaving a parking area associated with the public facility. 

35. However these differences are only found in the nonfunctional descriptive material and 
are not flinctionally involved in the steps recited. The user information system/method would be 
performed regardless of what the status collector measures. Thus, this descriptive material will 
not distinguish the claimed invention from the prior art in terms of patentability, see In re 
GulacK 703 F.2d 1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 1983); In reLowry, 32 F.3d 1579, 
32 USPQ2d 1031 (Fed. Cir. 1994). 

36. Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have measured the rate at which vehicles are leaving a parking area 
associated with the public facility with the status collector, because such data does not 
functionally relate to the steps in the method claimed and because the subjective interpretation of 
the data does not patentably distinguish the claimed invention. 
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Conclusion 

37. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

38. The following non-patent literature is cited to show the best non-patent literature prior art 
found by the examiner: 

"Telus Mobility and Harmony Team Up To Provide Event Information 
On Your Cell Phone," Canada Newswire, August 11, 2000. 

Canada Newswire discloses a system for transmitting location specific event 
information to hand-held units. 

39. Additional Literature has been referenced on the attached PTO-892 form, and the 
Examiner suggests the applicant review these documents before submitting any amendments. 

40. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jonathan Ouellette whose telephone number is (703) 605-0662 
((571) 272-6807 effective April 13, 2005). The examiner can normally be reached on Monday 
through Thursday, Sam - 5:00pm. 

41 . If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (703) 308-2702. The fax phone numbers for the 
organization where this application or proceeding is assigned (703) 872-9306 for all official 
communications. 

42. Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 306-5484. 
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Mirch 4, 2005 
/ 



JOHN G. 

SUPE^ViSQRY PATENT EXAWI.\'ER 



